Elizabeth Ann Acosta, LCSW (LCS 17559)

PROFESSIONAL HIGHLIGHTS

Senior Program Coordinator (extra-help)
10/19-present
County of Marin, Elections Department

Coordinate the Election Department’s implementation of the Voter’s Choice Act (VCA);
locate/evaluate potential sites, create a staffing plan, recommend logistical/operational
changes, design an outreach program, and develop a tentative budget

Engage diverse agency and community partners to collaborate on a voter outreach and
education campaign

Conduct research, develop tools and materials, and make policy and procedure
recommendations that facilitate successful implementation of VCA

Special Projects Director
9/17-7/19
County of Sonoma, Clerk-Recorder-Assessor/Registrar of Voters Office

Conduct all aspects of researching, evaluating, selecting, contracting, and implementing
a new voting system for Sonoma County, including conducting a public input survey, and
organizing a voting systems demonstration and feedback session for community
stakeholders (prior to selection)

Conduct readiness assessment and facilitate necessary infrastructure improvements
Write the Request for Proposal (RFP), manage the RFP selection process, negotiate
contracts and prepare all documents required to secure Board of Supervisor approval

Chief Deputy Registrar of Voters

5/15-9/17

County of Sonoma, Clerk-Recorder-Assessor/Registrar of Voters Office

Plan, direct, manage operations of the Registrar of Voters Office; develop and implement
plans to comply with annual changes to state and federal law; direct technical
operations and functions of the Division; respond to public records requests; complete
state and federal surveys and grant reports

Develop, direct, and evaluate strategies to implement global policies of (elected) Clerk-
Recorder-Assessor including proposals for program and infrastructure improvements;
engage staff in program improvement

Chair a multi-agency advisory committee to develop outreach strategies to increase
voter access among language minority populations, voters with disabilities, and youth
Represent the Office before official bodies; possess excellent communication skills and
conduct effective public speaking

Program Development Manager (“Elections Manager”)

10/04-5/15

County of Sonoma, Clerk-Recorder-Assessor/Registrar of Voters Office

Coordinate election activities to ensure successful election and compliance with
statutory requirements

Create written procedure, training manuals for staff, volunteers, and citizens; conduct
training sessions

Manage production and publication of printed voter election materials

Lead redistricting team within division, and provide staff support to county’s redistricting
committee (2001)



= Develop and manage employee selection process; supervise and manage regular,
seasonal extra-help staff

» Manage voter and media inquiries, and customer complaints; possess excellent
communication skills and conduct effective public speaking

Part-Time Lecturer, Master of Social Work Program
8/11-5/12

California State University, Long Beach, School of Social Work

* Facilitate weekly seminar for graduate-level social work students; assist students in field
placement integrate theory and practice

= Act as liaison to field supervisors; assist with evaluating and managing student
performance goals

= Complete administrative tasks including evaluating students, reporting of grades

Adjunct Professor, Master of Social Work Program

8/04-7/05

San José State University College of Social Work

= Develop curriculum and provide instruction including theoretical frameworks, bio-
psychosocial assessment methods, ethics, and best practices in trans-cultural social
work practice from ecological, systems perspectives

= Complete administrative tasks including evaluating students, coordinating with faculty,
reporting of grades

Health Services Program Manager (Project Hope)
7/01-10/04

County of Sonoma, Department of Health Services, Mental Health Division

= Develop, coordinate and evaluate creation of multi-disciplinary, multi-agency program
serving seriously mentally ill homeless adults; develop policy recommendations based
on program evaluation/outcomes

= Collaborate with community agency personnel, administrators, and consumers to
develop programming that meets objectives; supervise program staff; supervise,
evaluate program staff

» Conduct outreach to community members, potential consumers, and agency staff;
develop strategies to increase consumer involvement

Health Services Program Manager (Regional Programs)
4/03-9/04

County of Sonoma, Department of Health Services, Mental Health Division

= Manage start-up and implementation of outpatient mental health program serving
mentally ill adults in remote areas of Sonoma County (concurrent with management of
Project Hope, above)

= Design and coordinate innovative strategies to implement “roving” service delivery
model including: create referral process; engage referring agencies; comply with
State/Federal quality assurance standards

= Supervise, evaluate program staff of varied professional backgrounds and expertise;
create and execute professional development plans; provide clinical consultation

OTHER PROFESSIONAL EXPERIENCE

County of Santa Clara

Prevention Program Analyst Il 9/98-6/00;
11/00-7/01

County of Santa Clara

Assistant Director 6/00-
11/00



County of Santa Clara
Psychiatric Social Worker I, Lead
2/96-9/98
County of Santa Clara
Psychiatric Social Worker |
5/94-2/96
Eastfield Ming-Quong Residential Treatment (Diagnostic)
Clinical Social Worker/Program Therapist
9/91-5/94
County of Santa Clara
School-based Clinical Social Worker
12/91-6/93

HIGHEST LEVEL OF EDUCATION

Master of Social Work (1991)
San José State University

PROFESSIONAL CREDENTIALS/AFFILIATIONS

Registered Elections Official (2015)
California Assn. of Clerks & Elections Officials, Professional Election Administrator Credential
Program

Licensed Clinical Social Worker (1995)
State of California, Board of Behavioral Sciences





