
Amendment #1 – RFP for Housing Quality Standards Inspections 
Response to Clarifying Questions  

1. Question: What software is Sonoma County currently using, and is Sonoma County fully 
utilizing the inspections module? 
Response: The Sonoma County Housing Authority is currently using MRI, HAPPY software 
and fully utilizes the inspections module.  
 

2. Question: Is Sonoma County seeking inspections administrative services in conjunction with 
inspections (i.e.: scheduling, sending notices, providing call center services)? 
Response: The Sonoma County Housing Authority is not seeking administrative services in 
conjunction with inspections.  


